
How do I renew my clearance card? 
IVP Renewals: 

1. Log in to your account on the Public Services Portal, and select Services from the 
top banner 

 

2. Select the Fingerprint Clearance Card Tile 
 
 
 
 
 
 
 
 
 
 

3. Select Apply for Card / Request a Replacement and then press Continue 
 
 
 
 
 
 
 
 
 

4. Select IVP Renewal 
 
 
 
 
 
 
 
 



5. Enter your IVP number in the box and press Continue 

 
 
 
 
 
 
 
 
 
 
 

 
*NOTE: This IVP number must be the MASTER IVP number. If you have renewed your 
IVP card previously, the IVP number displayed on your card may not be the original 
IVP number. If you enter the IVP number and your card is not located, and you do not 
know your original IVP number, please contact the Clearance Card Section at 602-
223-2279 or send a message in the PSP message center to request your Master IVP 
number. 
 

6. When the system finds your card, you will see this message. Press Continue. 
 

 



7. You can only renew a card within 24 months of the expiration date. If your card has 
not completely expired, you will receive this message: 
 
 
 
 
 
 
 
 
 
 
This message is just to ensure that you would like to renew, even though your card 
has not expired yet. If you wish to continue with the renewal, press Continue here. If 
you want to look at the details on your current card, press Go to Dashboard. If the 
card has more than 24 months left until it expires, you will not be able to continue, 
and will be shown this message: 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Note: If you receive this message, but you have confirmed that your card expires 
within 24 months, please check your Dashboard and your My Orders pages for any 
pending applications. If you previously submitted an application and did not 
complete it, or if you started one and left before paying, these applications may be 
saved to your account and will result in the message above.  
 



8. Once you continue, you will acknowledge the privacy act statement, select your 
reason for applying, fill out your personal information, sign the application, and 
review it. 

 
*Note: In the applicant information section, your name, date of birth, and address 
will already be populated from your profile/previous card. If any of these fields need 
to be changed, you will need to leave the application and go to your profile by 
clicking your initials in the top right corner and entering your password. If the 
address needs updated, you can update it in the profile. If your name or date of birth 
need changed or updated, you will submit a name change request with the 
corrected information, and DPS will have to verify and approve the change before it 
will reflect on the application. You can find additional help for submitting a name 
change in the guide titled “How do I get a replacement card if my name 
changes?” 
 

9. After you review the application, select Continue to My Order. You will be shown 
the order total and presented with payment options. If your employer/agency gave 
you a code to pay, select the Submit & Pay by Agency Code option. If your 
employer will pay through their own PSP account, select the Request Employer Pay 
option and enter the employer account email address they provided. If you will pay 
for the application, select Submit & Pay by Credit Card and then acknowledge the 
presented statements and Continue to Pay. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

 
10. You will be logged out of the PSP to pay on a separate screen. Submit your payment 

and download your receipt.  

 

 

 

 

 

 

 

11. Once your application is submitted, the fingerprints on file from your original IVP will 
be used to finish processing the application. Please be aware, the FBI can still reject 
these fingerprints due to poor quality. Should they reject the original prints, you will 
be notified with a letter and a packet to have your fingerprints retaken and mailed 
back to DPS. 

 

Non-IVP Renewals: 
Please Note: Non-IVP cards do not renew in the same way that IVP cards renew. 
Fingerprints for Non-IVP cards are not kept on file for processing future applications. If you 
have or have had a Non-IVP card you can select the option to ‘Renew’ it, but the process 
will be the same as submitting a brand new Non-IVP application. You will still need to 
submit your fingerprints as part of the process. For this reason, if you get stuck during the 
Non-IVP renewal process because the system “cannot locate you”, you can select “No” 



when asked if you have had a card in the past and/or select to apply for a NEW card instead 
of a renewal. This will not impact your application process if you already have a non-IVP 
card. 

 

1. Log in to your account on the Public Services Portal, and select Services from the 
top banner 

 

 

2. Select the Fingerprint Clearance Card tile 
 
 
 
 
 
 

 

3. Select Apply for Card / Request a Replacement and then press Continue 
 
 
 
 
 
 
 
 

4. Select Non-IVP Renewal 
 
 
 
 
 

 

 

 



5. You can only renew a card within 24 months of the expiration date. If your card has 
not completely expired, you will receive this message: 
 
 
 
 
 
 
 
 
 
 
 
This message is just to ensure that you would like to renew, even though your card 
has not expired yet. If you wish to continue with the renewal, press Continue here. If 
you want to look at the details on your current card, press Go to Dashboard. If the 
card has more than 24 months left until it expires, you will not be able to continue, 
and will be shown this message: 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Note: If you receive this message, but you have confirmed that your card expires 
within 24 months, please check your Dashboard and your My Orders pages for any 
pending applications. If you previously submitted an application and did not 
complete it, or if you started one and left before paying, these applications may be 
saved to your account and will result in the message above. 
 



6. Once you continue, you will acknowledge the privacy act statement, select your 
reason for applying, fill out your personal information, sign the application, and 
review it. 

 
*Note: In the applicant information section, your name, date of birth, and address 
will already be populated from your profile/previous card. If any of these fields need 
to be changed, you will need to leave the application and go to your profile by 
clicking your initials in the top right corner and entering your password. If the 
address needs updated, you can update it in the profile. If your name or date of birth 
need changed or update, you will submit a name change request with the corrected 
information, and DPS will have to verify and approve the change before it will reflect 
on the application. You can find additional help for submitting a name change in the 
guide titled “How do I get a replacement card if my name changes?” 
 
After you review the application, select Continue to My Order. You will be shown 
the order total and presented with payment options. If your employer/agency gave 
you a code to pay, select the Submit & Pay by Agency Code option. If your 
employer will pay through their own PSP account, select the Request Employer Pay 
option and enter the employer account email address they provided. If you will pay 
for the application, select Submit & Pay by Credit Card and then acknowledge the 
presented statements and Continue to Pay 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

 

 
7. You will be logged out of the PSP to pay on a separate screen. Submit your payment 

and download your receipt.  

 

 

 

 

 

 

8. Return to the PSP and log back in. Go to your message center and click the message 
titled “ACTION NEEDED: Application pending fingerprints.” The message will 
provide two options for fingerprinting, select the method you prefer and follow the 
instructions to be fingerprinted. Once DPS receives your prints, your application will 
be processed. 
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