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WRITTEN EXAMINATION 
Weight = 100% 
Pass = 70% 
Multiple choice 28-item examination 
Time = 1 hour 
 
 

CONTENT AREA # OF ITEMS PERCENTAGE 
1. Telephone Concepts 3 10.71 
2. Installation of Computer Support Equipment 6 21.43 
3. Standard Cable Concepts 9 32.14 
4. Safety Principles 4 14.29 
5. Communications and Interpersonal Relations 6 21.43 

TOTAL 28 100% 
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This examination consists of 28 multiple choice questions. 
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