
COMPUTER NETWORK HELP DESK OPERATOR 
Selection Process I.D.# 

7610/WE/0523 
 
 EXAMINATION PLAN 
 
WRITTEN EXAMINATION 
Multiple choice – 50 items 
Weight = 100% 
70% to pass 
Time limit = 1.5 hours 
 
 
 
CONTENT AREA 

# OF 
ITEMS 

 
% 

1. Computer Operating System Commands  22 44 
2. Computer Operations/Security Principles & Terminology  20 40 
3. Network Equipment 1 2 
4. Communications and Interpersonal Relations 7 14 

TOTAL 50 100 
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This examination consists of 50 multiple choice questions.    


