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HOW TO CONTACT US 
Residents, non-residents or visitors in Arizona 
may file a complaint, telephonically, in person,  
by mail or by fax, through the following 
contacts: 
 
Professional Standards Unit 
Arizona Department of Public Safety 
P.O. Box 6638 
Phoenix, Arizona  85005 
Office 602-223-2467 
Fax  602-223-2922 
Office hours - Monday thru Friday 8:00 A.M.  
to 5:00 P.M. 
 
Duty Officer 
602-223-2212 
Available 24 hours a day, year round 
 
Area Supervisor 
Call 602-223-2000 and request to speak to a 
supervisor in the area of the incident.  This 
service is also available 24 hours a day, year 
round. 
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A message from the Director . . . 

The Arizona Department of Public Safety 
(DPS) is a full-service law enforcement 
agency committed to serving and protecting 
the citizens of our state and those who visit 
or travel through it.  The pride, tradition and 
reputation our Department enjoys is built on 
decades of dedication to duty by sworn and 
civilian employees. 
 
Our mission is to enforce state laws, deter 
criminal activity, assure highway and  
public safety, and provide vital scientific, 
technical and operational support to other 
criminal justice agencies in furtherance of 
the protection of human life and property.  
We are fulfilling our mission through the 
effective deployment of our personnel  
directed at traffic enforcement, crime  
suppression and homeland defense.   
 
This brochure is intended to provide you 
with information on how to express your  
concern about an employee you have  
encountered.  Our contact points are listed at 
the end of this pamphlet.  Please do not  
hesitate to contact us if we can be of  
assistance to you. 

OUR POLICY 
It is the policy of the Department of Public 
Safety to thoroughly investigate all  
complaints against its employees.  All such 
investigations are conducted in a fair and 
expeditious manner in accordance with  
department, state and federal laws and  
regulations. 

WHO, WHAT, WHEN, WHY OF 
COMPLAINTS 
Any citizen, regardless of age, gender, ethnicity, 
or nationality, who witnesses or has knowledge 
of police misconduct, may file a complaint.  
Misconduct may be defined as actions which are 
in violation of state or federal law, violations of 
departmental policies or procedures.   
 
Generally, complaints are filed through the 
supervisor of the involved employee, however 
you may also file a complaint through any 
supervisor, the department’s Duty Officer, the 
Professional Standards Unit or by mail.   
 

RESPONSIBILITY   
The department views all citizen complaints 
against its employees very seriously and actively 
pursues investigations into misconduct.  For this 
reason, you must ensure your complaint is based 
on fact.  False reporting in an attempt to unjustly 
subject a police employee to underserved 
discipline, slander, or place his/her employment 
in jeopardy can result in criminal charges and/or 
a civil suit by the involved employee. 
 

WHO INVESTIGATES 
COMPLAINTS 
Complaints can be investigated either by a field 
supervisor or by an investigator assigned to the 
Professional Standards Unit.  The seriousness of 
the incident determines who will investigate. 
 
Once the complaint is accepted, you will receive 
a letter acknowledging the complaint and 
confirming it is being investigated.  Expect to be 
contacted by the investigator who will conduct 
interviews, and where appropriate, take 
photographs and collect evidence. 

COMPLAINT REVIEW AND 
NOTIFICATION OF RESULTS 
After the complaint investigation has been 
completed, the Division Chief of the involved 
employee will review the investigative report 
and make his/her findings.  Findings can be 
categorized as one of the following; 
 � Sustained – The employee committed all or  
  part of the alleged act. 
 � Not Sustained – The investigation produced 
  information insufficient to prove or disprove 
  the allegation. 
 � Exonerated – The employee committed all  
  or part of the alleged act, but the act was  
  justified, lawful and proper. 
 � Unfounded – The employee did not commit 
  the alleged act. 
 
If a complaint is sustained, disciplinary action 
that is taken can range from counseling up to 
and including termination.   
 
When an employee faces discipline in the form 
of deduction of vacation credits, suspension, 
demotion or dismissal, the employee may 
request a hearing in front of the Law 
Enforcement Merit System Council (LEMSC).  
Decisions of the LEMSC can be appealed to the 
Superior Court.  You may be requested to appear 
as a witness during these hearings. 
 
City, state and federal government personnel 
laws govern an employee’s privacy rights.  
Disciplinary action is not subject to public 
disclosure without a court order.  The 
complainant will not be notified of the type and 
amount of discipline administered, just the 
finding(s) as listed above.   
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